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Thinking about the last time that you accessed Utah.
gov – what was the purpose? 



Thinking about your overall impressions of Utah.gov – whether to get 
information or use its online services – please rate your agreement with 
the following statements. Use a 1-5 scale with one meaning you “strongly 
disagree” and five meaning you “strongly agree” with the statement.



Expectation that the state will continue to 
improve the Utah.gov site. 





404,944,567 Page Views
on Utah.gov 

in 2015



Top 10 Utah.gov Subdomains
for 2015

1. Secure.Utah.gov
2. Jobs.Utah.gov
3. Tax.Utah.gov
4. Le.Utah.gov
5. Schools.Utah.gov

6. DMV.Utah.gov
7. Health.Utah.gov
8. Wildlife.Utah.gov
9. UDOT.Utah.gov
10.Geology.Utah.gov



2015 Online Services: Adoption Rates

Annual Business Renewal 96%
DOPL Professional License Renewal 93%
One-Stop Business Registration 51%
Trademarks 72%
UHP Safety Inspections:     Over 150,000/mo.
Driver License Renewal:       Over 18,000/mo.
Online Warrant Search:        Over 44,000/mo.



Utah.gov
Best Website of the Year 

(2,500 or more Employees)

Gold Winner

Golden Bridge Awards 2015

http://www.goldenbridgeawards.com



   2015 Digital Government Awards



Accessible Technology

● Legislature passed HB122, requiring the CIO 
to establish standards for accessibility

● May 21, 2015 - National Federation of the 
Blind recognized DTS for commitment to 
accessibility at annual conference.

● Over 70 developers have completed 4-part 
accessibility training in 2015



Data from Compete.com



Comparison with Surrounding States



Utah as a Broadband Leader



Continue to Grow Open Data



Open Data Portal

● 1,855 datasets
● 3,282,422 page 

views
● 27,111,324 rows of 

data
● 140 maps
● 129 charts
● 283 snapshots

Top Search Terms
● water
● reported diseases
● graduation rates
● air quality
● mining
● property values



Open Data Portal Outreach

Ongoing outreach, training, and partnerships 
with:
● Digital Health Services Commission
● State Auditor
● Western Governors
● Higher Education
● Utah Water Users



10 Current 2015 Initiatives
1. Utah.gov Refresh 2016
2. Open Data Portal
3. Utah.gov “Doing Business in Utah”
4. Big Data Business Case, “Data-Driven Government
5. Digital Government Summit 2016
6. EDG 2016 Schedule
7. Mobile eGov Strategy, Year 3
8. Internet of Things Strategy
9. DTS Website Refresh

10. Digital State 2016



Utah Hunting and Fishing Named Best Government Mobile App January 6, 2015

New open data website sheds light on state government in Utah January 8, 2015

Utah Mobile App Recognized For Igniting Innovation March 19, 2015

Utah State Parks Launch New Website April 20, 2015

Utah Department Of Public Safety Launches New Website May 18, 2015

Utah.Gov Launches Newly Redesigned Website June 1, 2015

Utah.Gov Honored As Gold Stevie® Award Winner In 2015 American Business Awards August 6, 2015

Utah.Gov Honored With Two National Awards September 14, 2015

Utah.Gov Takes Top Honors Again October 7, 2015

Department Of Financial Institutions Launches New Website October 29, 2015

SILVER 2.0 Promotion UPCOMING
Fiscal Note System wins Excellence.gov Award UPCOMING
Utah Search & Rescue Program UPCOMING

2015 Digital Government Press Releases
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Digital State Survey: Leaders

● Adaptive 
Leadership

● Enterprise ICT
● Finance & 

Administration
● Public Safety

● Health & Human 
Services

● Transportation
● Citizen 

Engagement

“A” Grade: These states are trending sharply up.  They show results across all survey categories.  
Modernization is used to realize operational efficiencies and strategic priorities.  There is evidence 
of meaningful collaboration, and performance measures and metrics are widely adopted.



Progress in Mobile Design

22% 79%
June 2013 January 2016

Working on Mobile Strategy 2.0



Mobile Progress

UDOT lets users track snow plows live



Statewide Social Media Channels

290,595 Followers

36,525 Followers

9,638 Followers



Citizen Engagement



Enterprise ICT


